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NONMUTUKA 3A KBAJIUTET, OKOJIMHA U
30PABJE W BESBGEOHOCT NMPU PABOTA

MACOH MH)XXEHEPWHI ja yTepaysa oBaa nonuTuka 3a KBanuTeT, okonvHa v 3gpasje n 6esbegHocT npu
pabota sapagu o6e3begyBare yCryrute koW UM M UCMOpayyBa Ha KNWEHTUTe, BO LENocT Aa
MCNOMHyBaaT HUBHUTE WCKaxaHuW peanHu Gapata M Aa Guaat Cco BaXeukuTe 3aKOHCKU mponucu W
HaLuoHanHu U MeryHapogHu ctTaHjapan.

HacoueHocTa KOH NoTpebuTe Ha KNUEHTUTE M 33f0BONICTBOTO Ha KMMEHTUTE 04 u3BplueHaTta paboTa ce
HajsaxHuTe BpeaHoctn cropen ko MACOH WHXEHEPWHI ja mepu n ja oapeayea cBojaTa BKynHa
YCMELUHOCT. ’

3a nocTUrHyBame, OApXyBae U 3ajakHyBale Ha THe BPeAHOCTH, TPajHO ce 06Bp3yBame:

>

>

WV Sva e iRv

[la BpaBoTysame CTpy4eH 1 amGULIMO3eH NepcoHan Koj Ke Mma MOXHOCT 1 obBpcka nocTojaHo Aa ce
pasBeusa 1 ycoBplLLyBa

[la HaBaByBame HajcoBpeMeHW Mmarepujanu 1 onpema, kako v Aa ja ogplysame u nofobpysame
WHdPaCTpyKTypara 1 okonuHara 3a npujatHa pabora

[la Herysame 1 passuBame NapTHEPCKU ofHOCK CO foGaByBauuTe

Ha KnueHTMTe Aa UM HyauMe HajoNTUManHU W LENOCHW pelueHmja

[la ce peanuanpaar peLueHvja ko Bo LENOCT v NOApXyBaaT Hapatbata U noTpedbuTte Ha KnneHTuTe
[la ce BOAM rpuxa 3a XUBOTHaTa CpeavHa U oKonuHa

PaL1oHanHo Aa ja TPoLWMUME eHeprujarta, CypoBUHUTE W OCTaHaTUTe NPUPOAHMA PECypcK

[la cnpeyyBame cosaaBake Ha OTNaj W BpLUMME Knacudvumparse Ha oTnagHute marepujany
cnopea MOXHOCTUTE 32 HUBHO PELMKInparbe

[la 6uneme onrosopHu KoH BpaboTeHuTe npeky BoBeayBatbe Ha Ge3beaHOCHN MEPKY, HamanyBare
Ha PU3MKOT Of NOBPEaM W 34paBcTBEHU Npobnemu

Ja copaboTysame CO cuUTe 3auWHTepecupaHu CTpaHu CO OTBOPEH W KynTypeH Aujanor, co uen
3aefHWYKM Ja ce AonpuHece 3a NoaobpyBawe Ha 3apasjeTo u besbegHocTta npu paborara

[la ce npumeHyBa 1 noaobpysa eukacHoCTa Ha CUCTEMUTE 3a ynpaByBate CO KBarnuTeT, OKonuHa
n 6e3benHOCT BTeMeneH Ha Baparata Ha MefyHapoaHute Hopmu 1ISO 9001:2008, ISO 14001:2004
n OHSAS 18001 1 ga ce TeXHee KOH HaZMVHyBare Ha BUCMHaTa Ha Tue Bapatba

[la noctaBysame amGWULMO3HM, MEPNVBA W OCTBapvBM LMW 3a KBanuTeToT, OKonvHata W
6e3begHocTa

Cekoj BpaboTeH BO KomnaHujaTa mopa Aa buae 3an03HaT CO MOAMTMKATA 33 KBA/NWUTET, OKONMHA U
3apasje u 6e3b6eanoct npu pabota, Aa ja cdatn, npudaTi M NOUMTYBA KAKO TPajHO HaYeno BO CONCTBEHOTO
pabotemse.

MonuTUKaTa 3a KBanAWTeT, OKOAMHA U 3apasje U 6esbegHocT npu paboTta ce U3gasa Kako CamoCTOEH
JIOKYMEHT KOj ro noTAuLuyBsa ynpasWTe/I0T Ha KOMNaHWjaTa MU MMa CTaTyc Ha ynpaByBaH AOKYMEHT.
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